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- About The Consortium - 

The Consortium of Lesbian, Gay Bisexual and 

Transgender Voluntary and Community Organi-

sations (The Consortium) operates as a national 

membership body for LGBT organisations 

throughout the UK. Different to other national 

LGBT charities, the focus of the Consortium is 

around the development and support of LGBT 

groups, organisations and projects, rather than 

actually delivering direct services or campaign-

ing for individual LGBT rights. It champions the 

value and importance of LGBT specific organisa-

tions and groups, as well as the need for their 

existence.  

 

As membership organisation, the Consortium 

exists to represent the needs and support re-

quirements of those LGBT organisations, groups 

and projects that subscribe to a set of shared 

values and a vision of a ñLGBTò sector. By lis-

tening and working with members the Consor-

tium can advocate to Government and other 

policy makers the concerns and issues that 

members have with regard to funding, capacity 

and local engagement.  
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- About The Parenting Project - 

 

Learning that their child is LGBT or questioning 

may not be a concern for some parents or carers; 

for others, the disclosure that a child is LGBT can 

throw up many issues. They may have questions, 

worries or fears which they want to work through. 

Being able to get more information or speaking to 

someone who has been in a similar situation can be 

really important.  The Parenting Project  offers in-

formation and support to the parents and carers of 

LGBT people.  

 

Specifically, the Parenting Project  works with par-

ents to:  

Í Assist and develop their understanding and ability 

to positively support their child around their sexual 

orientation and/or gender identity.  

Í Support LGBT and questioning people in better re-

lating to their parents.  

Í Raise awareness of these issues in both generic and 

LGBT youth and family services.  

Í Work with central and local government to ensure 

inclusion of issues for families with LGBT members 

and represented within policy and strategy docu-

ments.  
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- How To Use This Directory - 

Your first reaction on learning that your child is lesbian, gay, 

bisexual, transgender or questioning  sexuality can range 

anywhere from anger to sadness, fear to hurt, confusion to 

grief, and anywhere and everything in between. These emo-

tions and the thousands of others that parents, families, and 

friends experience as they navigate their families coming out 

process are normal. One thing we can tell you with absolute 

certainty that you're not alone. According to statistics, one 

in every ten people in this country and around the world is 

lesbian gay, bisexual or transgender (LGBT). Approximately 

one in four families has an immediate family member who is 

LGBT, and most people have at least one LGBT individual in 

their extended circle of friends and family. Remember just 

because you now know about your child's sexuality, it does-

n't mean your son or daughter is now a different person.  

 

The Consortiums Parenting Project has put together this di-

rectory to help you answer some of the questions you may 

have and aid you to make informed decisions about where 

your family goes now.  The information about the support 

services for LGBT families is alphabetical; the order in which 

the services appear does not reflect their importance to 

your enquiry.  
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The glossary of terms will help you become familiar with 

words you may hear or have heard and want to understand.   

 

The Consortium of LGBT VCOs has surveyed the parents (of 

LGBT people)we have worked alongside to put together  the 

five most asked questions, we hope these will be of help to 

you.  

 
We have included some blank pages so that you can add 
your own information as you navigate the exciting path be-
fore you and your family.  

- Notes - 
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- Notes - 
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- Glossary Of Terms - 

Many people do not talk about sexual orientation and gender 
identity because they’re afraid of saying the wrong thing. This 
glossary has been written to help give people the words and 
meanings to help make conversations easier and more comfort-
able.  
 
Asexual 
An asexual is someone who does not experience sexual attrac-
tion. Unlike celibacy, which people choose, asexuality is an intrin-
sic part of the person. Asexuality does not make their lives any 
worse or any better asexual people just face a different set of 
challenges than most sexual people. There is considerable diver-
sity among the asexual community, each asexual person experi-
ences things like relationships, attraction, and arousal differ-
ently.  
 
Bi-phobia 
Bi-phobia is the fear of, discrimination against, or hatred of bi-
sexuals. It need not include homophobia, because there are 
stereotypes that are specific to bisexuals, including but not lim-
ited to - promiscuity, polygamy, living the swinging lifestyle and 
being confused.  
 
Bisexual 
A person who is emotionally, romantically, sexually attracted to 
both men and women, though not necessarily simultaneously; a 
bisexual person may not be equally attracted to both sexes, and 
the degree of attraction may vary. 
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Coming out 
The process, in which a person first acknowledges, accepts and 
appreciates her/ his sexual orientation or gender identity and 
begins to share that with other people.  
 
Closeted 
Not being open about one's sexual orientation or gender iden-
tity.  
 
Dominant Culture 
The cultural values, beliefs, and practices that are most      com-
mon, or that are most powerful and influential, within a given 
society. 
 
Gay 
The term ‘gay’ is preferred to the term ‘homosexual’ when de-
scribing a person’s sexual orientation, i.e. a man or women who 
is emotionally, romantically, sexually attracted to members of 
the same sex... Sometimes the term gay is used to describe only 
males’ e.g. gay man 
 
Gender 
The term refers to the social and cultural codes used to distin-
guish between what a particular society considers ‘masculine’ or 
‘feminine’ qualities, characteristics, or behaviours. The definition 
of gender varies widely and is often the subject of debates, al-
though most agree that gender is largely socially and culturally 
determined. People are attributed a social and cultural gender 
that usually corresponds to their (assumed) biological sex and 
they are then expected to behave in accordance with gender 
roles as defined by their social and cultural context. Gender can 
be expressed in physical appearance, dress, mannerisms, speech 
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patterns, and social behaviours and interactions. The attribution 
of gender to a person by others is a (unconscious) categorisation 
of a person as being a man or a woman.  
 
Gender dysphonic 
A medical term referring to people who have a compelling sense 
that their gender identity does not conform to the physiological 
or biological sex they are born with. In other words, people who 
feel that they are born in the ‘wrong body’, i.e. biological women 
who feel they should have been born as men and vice versa. 
These people are generally referred to as transsexual or trans-
gender. 
 
Gender expression 
How a person behaves, appears, or presents him-herself with 
regard to expectations of gender A person’s own gender identity, 
i.e. their sense of being male or female (or both, neither or 
other), usually - but not always - corresponds to their biological 
sex and to how they express their gender. 
 
Gender identity 
A person’s gender identity is the gender to which a person feels 
she/he belongs. This usually corresponds to a person’s biological 
sex and to how they express their gender. However, some peo-
ple feel that their gender identity does not match their physio-
logical or biological sex, and/or express a gender identity that is 
other than simply ‘male’ or ‘female’. For example those who 
dress or behave similar to what is socially and culturally per-
ceived as the opposite gender, such as a woman who behaves or 
dresses according to what is perceived to be a ‘masculine’ man-
ner. 
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Gender queer 
A word people use to describe their non-standard gender iden-
tity or by those who not conform to traditional gender norms.  
 
Hate Crime 
Hate crime is when someone attacks another person verbally, via 
mail or email, or perhaps physically, and the crime is driven by 
the attacker's prejudice against a particular group of people. 
While more hate crime is verbal than physical, that does not 
mean it's not serious, or very upsetting for the person being har-
assed.  
 
Heterosexual 
A category of sexual orientation, referring to a person who ex-
periences emotional, romantic, sexual attraction only, or primar-
ily, to people of the opposite sex. This is also called ‘being 
straight’. 
 
Homophobia 
The fear and hatred of or discomfort with people who love and 
are     attracted to members of the same sex. 
 
Internalised homophobia 
Self identification of societal stereotypes by the LGBT person, 
causing them to dislike and resent their sexual orientation or 
gender identity.  
 
 
LGBT 
An acronym for “Lesbian, Gay, Bisexual and Transgender 
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Lesbian  
A woman who is emotionally, romantically and sexually attracted 
to other women.  
 
Polyamory 
This is a new term that has emerged in the debates about non-
monogamy in recent years. It literally translates into ‘many 
loves’. Polyamory is a relationship philosophy that assumes that 
it is possible (and indeed desirable) to love many people and to 
maintain multiple relationships. Within polyamory there is a 
strong emphasis on love, intimacy, commitment and honesty. 
Some have defined Polyamory as ‘responsible non-monogamy’. 
 
Polyfidelity 
Is a concept closely related to polyamory and is based on the 
understanding that the people in a multiple relationship will be 
faithful towards each other.  
 
Passing 
The act of appearing to be a member of a particular gender: 
most people who are not Trans take for granted the ability to 
pass as the gender as which they identify. Not all transpeople 
pass, some because they cannot, and others because they do not 
want to. 
 
Pink Triangle 
The inverted pink triangle was used to mark male homosexuals 
in the concentration camps of Hitler's Third Reich; while lesbians, 
female dissidents, and prostitutes were forced to wear black tri-
angles. Both the pink and black triangles have now been adopted 
by many in the gay community as symbols of lesbian, gay, bisex-
ual and transgender Pride and determination. 
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Post-op 
A Tran’s person who has had gender or sex reassignment surgery 
(GRSor SRS).   
 
Queer 
A term that is inclusive of people who are not heterosexual, for 
many LGBT people the word has a negative connotation, how-
ever many younger LGBT people are comfortable with it. 
 
Questioning 
A term used to describe a person who is questioning their sexual 
orientation or gender identity.  
 
Sexual orientation 
Refers to emotional or sexual attraction of one person to an-
other person or persons. Someone’s sexual orientation is catego-
rised according to the gender(s) or biological sex of the people 
he/she has these feelings for, that is, it describes whether a per-
son is attracted primarily towards people of the same or the op-
posite sex, or to both. Sexual orientation ranges from exclusive 
homosexuality to exclusive heterosexuality and includes various 
forms of bisexuality. Sexual orientation is an important part of a 
person’s total self-identity (how we see ourselves and how oth-
ers see us). A person’s experience and understanding of her/his 
sexual orientation can vary during their life.  
 
Sexual behaviour 
The factual behaviour of a person in relation to her/his sexuality, 
either publicly or privately, including but not limited to having 
intercourse. Sexual behaviour is different to sexual orientation as 
sexual behaviour refers to actions, whereas sexual orientation 
(also) refers to feelings and to self-identity. Persons may or may 
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not express their sexual orientation in their sexual behaviours. 
 
Sexuality -Sexuality refers in its broadest sense to the quality of 
being sexual. The term sexuality is also used in plural, i.e. 
‘sexualities’, to reflect the diversity of sexuality, also known as 
‘sexual diversity’. The main aspects of sexuality are sex, biologi-
cal sex, gender, gender identity, gender roles and sexual orienta-
tion. 
 
Transgender/ Transsexual (Trans) 
A term describing a broad range of people who experience or 
express their gender differently from what expected. It is an um-
brella term that includes people who are transsexual, cross-
dresses or otherwise gender non-conforming. 
 
Transphobia 
The fear and hatred of or discomfort with, people whose gender 
identity or gender expression do not conform to cultural gender 
norms.  
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- Early Years & Gender Neutral - 
- Play - 

Two-year-old boys and girls will push a toy car along and make a 
"brmm, brmm" noise. Both will also cuddle with a doll. But the 
world of a child is not gender-neutral. 
 
 
A child's social environment includes both the physical environ-
ments to which the child is exposed and the social interactions 
the child experiences with others. With respect to physical envi-
ronments, gender-role stereotyping is evident in the decor of 
children's rooms, clothes and toys that match traditional colour 
schemes: pink and pretty for girls and strong colours for boys. 
 
 
Back in the 1970s, psychologist Phyllis Katz conducted what we 
now call the Baby X experiment. She put three toys in a room: a 
small football, a baby doll, and a gender-neutral toy (a rattle). 
Then she dressed a 3-month-old baby in a plain yellow playsuit 
and brought a series of adults (the subjects of the experiment) 
into the room to meet the baby. Some of the adults were told 
that the baby was a girl names Mary; others were told that it 
was a boy named John. Most of the adults who thought the 
baby Mary gave her the doll to play with. Most of those who 
believed it was John gave him the football. This study sparked a 
lot of heated discussion about the need for gender-neutral toys, 
and gender stereotyping became the subject of numerous de-
bates. Nevertheless, when Dr. Katz repeated the experiment 10 
years later she got the same results. What's more, despite great 
efforts toward gender equality in recent years, if you walk into a 
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typical nursery in 2008, it won't be hard to guess which children 
will be bathing the dolls and which will be crashing toy cars. But 
it's not a cut-and-dried difference between the genders. While 
many boys will have an affinity for cars and the like, they're also 
likely to enjoy and benefit from playing with dolls, just as girls 
will gain from playing with cars and construction toys  
  
 
 
 

Getting Past Stereotypes  
 
 
Should you worry if your child desires or plays mostly with toys 
typically associated with his or her gender or toys associated 
with another gender? Probably not, but do encourage your child 
to play with a variety of toys, and guide your daughter and sons 
into a broad array of experiences. They should be given toys and 
directed into activities that go beyond the stereotypes of their 
sex. Thus while its ok to give your daughter a doll your son a car  
also provide her/him with other toys  including those usually 
linked to the opposite sex. Many children do this naturally by 
playing with a brother's or sister's toys. (If you have an only 
child, try to arrange occasional play dates with a child whose 
favourite toys complement your child's.)  
 
 
Although there are no specific websites on the subject of gender 
neutral play there are lots of discussion groups and information 
to be found on the internet.  
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- Five Most Asked Questions - 

What do you do when you first find out that your child is gay, 
lesbian bisexual or transgender (LGBT)? Sometimes parents /
carers may have already have guessed, your son or daughter 
may have already told another family member that they are 
LGBT, or questioning their sexual orientation or gender identity. 
On the other hand, if you have no experience of LGBT issues 
you’re first reaction may be to ask “How will I ever handle this”. 
Not all parents are prepared for the words “Mum, Dad I’m gay” 
what you can be sure of with absolute certainty is that you’re 
not alone. In the UK, the Government estimates that around 6% 
of the population is lesbian or gay (Commission for Equality and 
Human Rights) although many people think this figure could be 
more like 10% we cannot be sure how many people define as 
LGBT but the reality is we will all know someone who is LGBT. 
Some parents are able to take the news in their stride. Many go 
through something similar to a grieving process with all the ac-
companying shock, denial, anger, guilt and sense of loss. So if 
those are the feelings with which you’re dealing, they’re under-
standable. Don’t condemn yourself for the emotions you feel. 
But, since you love your child, you owe it to her/him and yourself 
to move towards acceptance, understanding and support.  
 
The following questions are examples of some of the more fre-
quent worries or concerns that parents/carers sometimes have. 
You may recognise some of them, have other questions that we 
have not addressed here or you may just be looking for factual 
information. Hopefully these will help you consider some of the 
issues that you could experience as the parent/carer of a LGBT 
person. 
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 Q. Why is my child gay? 
 
A. Parents often ask this question for a number of reasons: they 
may be grieving over losing an image of their child; they may feel 
they did something wrong; or they wonder if there is a biological 
cause. Some parents react with shock, denial and anger to the 
news. One response is to wonder, “How could she/he do this to 
me?” This reaction can be likened to a grieving process: here, 
you are grieving over losing an image of your child. As you work 
through your feelings, you will discover that the only thing your 
child has “done” to you is to trust that your relationship could 
grow as a result of you knowing the truth about their sexual ori-
entation or gender identity. Some parent’s may believe that their 
parenting is the cause of their child’s sexual identity. For years, 
psychology and psychiatry have bandied around theories that 
being gay is caused by parental personality types — the domi-
nant mother, the weak or absent father — or by the absence of 
role models. Those theories are no longer widely accepted and 
the reality is that LGBT people come from all types of families. 
LGBT people can be the only, the youngest, the middle or oldest 
child in the family. They come from families with siblings who are 
LGBT and families with siblings who are not. The truth is that no 
one “made” your child LGB or T. Many parents wonder if there is 
a genetic or biological basis to homosexuality. While there are 
some studies on homosexuality and genetics, there are no con-
clusive studies to date on the “cause” of homosexuality. We 
would encourage you to ask yourself why it is important for you 
to know why. Does support or love for your child rely on your 
ability to point to a cause?  
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Q. What will the neighbours say? 
A. This can be a very real concern, especially for families who 
live in small communities or where there are particular focuses 
to their family life (for example, a local church, synagogue or 
mosque). When you are secure in your own feelings, and in-
formed about the subject, then you can talk about your child's 
sexual orientation or gender identity with others and help them 
understand that prejudice against LGBT people is based on lack 
of understanding.  
 
 
 
 
 
Q. Do LGBT people have trouble finding a job or experience dis-
crimination?  
A. Attitudes toward LGBT people have been changing over the 
last two or three decades and are now much more positive. Un-
fortunately, people can still experience discrimination but it is 
illegal to discriminate against anyone on the basis of their sexual 
orientation in the provision of goods and services (e.g. in booking 
hotel rooms) and in the work place. Being LGBT is not the prob-
lem, discriminating against someone on the basis of their sexual 
orientation or gender identity is. There are a growing number of 
LGBT organisations who campaign for change, and who are 
ready to help those who may be having difficulties. Many other 
organisations have clear policies in place to make sure LGBT peo-
ple get the services to which they entitled. 
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Q. Will my son or daughter be isolated?  
A. As with their heterosexual peers, LGB and T people are likely 
to experience a range of different relationships over their life-
time. For those LGBT people in long-term relationships, Civil 
Partnerships afford same sex couples the same legal rights as 
married heterosexual couples and, like marriage, are a way to 
mark their commitment to each other. Across the UK there are a 
range of groups and organisations for LGBT people whatever 
their interests. But it’s not just about LGBT people spending all 
their time with LGBT people. LGBT people can be found in every 
part of our society, from positive role models in the workplace to 
plot lines in the soaps. What is important is that your son or 
daughter has a varied and active life, be that socially, education-
ally or in the workplace. However important it may seem, the 
reality is that someone’s sexual orientation or gender identity is 
only one part of their life.  
 
 
 
Q. Will I ever become a grandparent?  
A. Whatever their sexual orientation or gender identity your 
child may or may not decide to have children and this is a deci-
sion they will make in their own time. LGBT people have always 
had children and increasing numbers of LGBT people choose to 
do so, either through adoption, biological methods like IVF or 
naturally.  
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Albert Kennedy Trust  
 

Keywords:  Housing  

 

Contact:   020 7831 6562  

 

Email:   london@akt.org.uk  

 

 

AKT provides advice and information about available ser-

vices in your area and may  be able to match a young 

person with an AKT mentor for weekly support or provide 

them with housing with one of their lesbian or gay car-

ers.  

 

 

 

The Beaumont Society  
 

Keywords:  Trans  

 

Contact:   Help line 070 0028 7878  

   Tuesdays & Thursdays 1900 - 2300  

 

Email:   enquiries@beaumontsociety.org.uk  

 

 

The purposes of the Beaumont Society are to form an 

association of those who cross -dress, are transvestite or 

who are transsexual and, through this association, to 

provide a means of help and communication between 

members, in order to reduce emotional stress, eliminate 

the guilt and so aid better understanding of them by their 

families and friends.  

 

 



Page 24  

Directory of LGBT Family Services 

Bede House  
 

Keywords:  Housing, Domestic Violence, Hate 

Crime  

 

Contact    020 7237 3881  

 

Email   admin@bedehouse.org  

   hatecrimeproject@bedehouse.org  

 

Web site   www.bedehouse.org  

 

 

Hate Crimes are those which are committed against peo-

ple because of their race, or their sexual orientation, or 

because victim and perpetrator share a domestic rela-

tionship. Bede caseworkers work with victims of domestic 

violence and hate crime to provide practical and emo-

tional support, and to try to prevent it happening again.  

 

 

Broken Rainbow   
 

Keywords:  Domestic Violence  

 

Contact:   08452 60 44 60  

    Mondays & Thursdays 2pm -  8pm  

    Wednesdays 10am -  1pm  

 

Website:   www.broken - rainbow.org.uk  

 

 

Support for lesbian, gay, bisexual and transgender 

(LGBT) people experiencing domestic violence.  
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Families and Friends of Lesbians and Gays 

(FFLAG)  
 

Keywords:  Support  

 

Helpline:           0845 652 0311  

 

Website:   http//www.fflag.org.uk                 

 

Email:   info@fflag.org.uk  

 

 

Families and Friends of Lesbians and Gays (FFLAG) are a 

national charity dedicated to offering support to the par-

ents and carers of lesbian and gay people and local par-

ents groups in their efforts to understand accept and 

support their lesbian gay and bisexual family members 

with love and pride.  

 

 

Families Together  
 

Keywords:  Support  

 

Contact:   (Hatta) 07986 087 975  

   (Jane) 07951 104 745  

 

Email:   (Hatta) tomahodson@surefish.co.uk  

   (Jane) Jane24Mac@aol.com  

 

 

Families Together is a group run by parents for parents 

who have a lesbian, gay or bisexual son or daughter. 

They meet to offer support and share information infor-
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mally and confidentially. Other close family members and 

partners are welcome.  

 

 

FTM LONDON  
 

Contact       07948 250 778  

 

Email          info@ftmlondon.org.uk   

 

Website      www.ftmlondon.org.uk   

 

Meeting      1 st  Saturday of the month in central London 

6.30 -  8.15  

 

SOFFAs (that's significant others, friends, family and al-

lies) this is a support group for families with a trans 

member. FTM Londonôs SOFFAs have there own meetings 

and an opportunity network in a space of their own. The 

group is held at the same time as the FTM meetings they 

have their own entry door and are totally separate from 

the FTM London meeting. The meeting is open to any 

family member, friends, partner, ally who wishes to chat 

with others. Those interested in attending should email 

(titling their email SOFFAs) or leave a phone message.  

 

 

 

 

 

 

 

 

mailto:info@ftmlondon.org.uk
http://www.ftmlondon.org.uk
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GALOP  
 

Keywords:  Hate Crime  

 

Contact:   020 7704 2040  

 

Email:   info@galop.org.uk  

 

Website:   www.galop.org.uk  

 

 

If your child is experiencing homophobic or transphobic 

hate crime in the London area and you want to get more 

advice on the situation you can or use the advice service.   

 

 

The Gender trust  
 

Keywords:  Trans, Support  

 

Contact:   08452310505  

   10 - 22hrs Mon - Fri  

   13 - 22hrs. Sat - Sun  

 

Website:   www.gendertrust.org.uk    

 

 

UK charity which supports anyone affected by gender 

identity issues to improve the quality of life of Tranôs 

people and their families by supporting them.  
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Gendered Intelligence (GI)  
 

Keywords:  Trans, General Information, Support  

 

Contact:   07852646705  

 

Email:   admin@genderedintelligence.co.uk   

 

Website:   www.genderedintelligence.co.uk  

  

 

GI provides a support group for Parents and Family Mem-

bers of Trans People through Arts and creative Work-

shops and trans awareness training. GI have also re-

cently launched a national parent support group for the 

parents of Trans people. Please contact GI for further in-

formation.  

 

 

Imaan UK  
 

Keywords:   Faith, Support  

 

Contacts:    07849170793  

 

Email:    info@imaan.org.uk   

 

Website:    www.imaan.org.uk   

 

 

Imaan is a social support group for Muslim lesbians, 

gays, bisexuals, transgender, those questioning their 

sexuality or gender identity and their family, friends and 

supporters. Imaan also holds monthly meetings on the 

last Sunday of each month in London. These meetings 

and other social events are used by the members to dis-

http://www.genderedintelligence.co.uk
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cuss issues of their sexuality, for guidance and support in 

a safe environment.  

 

Lesbian and Gay Christians  
 

Keywords:  Faith, Support   

 

Contact:   Tel / Fax 020 7739 1249  

 

Email:   lgcm@lgcm.org.uk  

 

Web:    www.lgcm.org.uk  

 

 

Although this group is for Lesbian and Gay Christians 

they will answer any questions you may have and will 

also support your family member.  

 

 

London Lesbian & Gay Switchboard  
 

 

Keywords:  General Information  

 

Contact:   020 7837 7324  

   (daily 10am - 11pm)  

                         Phone No. 020 7689 8501  

   (daily 10am -  11pm)  

 

 

Provides information, support and referral service for les-

bians, gay men, bisexual people and anyone who needs 

to consider issues around their sexuality.  
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The Mermaids Support Group  
 

Keywords:  Trans, Support  

 

Contact:   07020 935066  

   Monday to Saturday -  3pm until 7pm  

 

Website:  www.mermaids.freeuk.com  

 

 

The Mermaids group offer support to parents, families, 

carers, and others and raise awareness about gender is-

sues amongst professionals (e.g. teachers, doctors, so-

cial services, etc.,) and the general public. They also 

campaign for the recognition of this issue and the in-

crease in professional services.  

 

 

 

NHS Direct  
 

Keywords:   Health  

 

Contact:    0845 46 47  

 

Website:    http://www.nhsdirect.nhs.uk  

 

 

This service provides information and advice about health  

services, to enable people to make decisions about their 

healthcare and that of their families. You can call the 

NHS Direct telephone service at the number above at any 

time of day or night. An alternative contact number is 

0845 46 47 647 . NHS Direct can put you in touch with 

your local GUM (Sexual Health) clinic and other local 

health provision.  
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Out For Our Children  
 

Keywords:  Education, General Information   

 

Contact:   info@outforourchildren.co.uk  

 

Website:   www.outforourchildren.co.uk      

  

 

Out for Our Children is a group of London lesbian parents 

producing books and resources that reflect their chil-

dren's lives and family experiences.  

 

 

PACE   

 
Keywords:  Support   

 

Contact:   Jo Beecham on 020 7700 1323   

 

Email:   jbeecham@pace.dircon.co.uk  

   pacehelpline@hotmail.co.uk  

 

Phone:   020 7700 1323  

   Mon 9:30am - 12:30pm and  

   Thurs 3:30pm - 6:30pm  

 

 

The Family Support service offers counselling, support 

and advice to all family members whatever their age or 

sexuality. The Helpline is part of the Family Service at 

Pace and offers email and phone support to anyone living 

in the UK who is dealing with issues related to being les-

bian, gay, bisexual or trans and being in a relationship 

and/or family.  
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Parentline Plus   
 

Keywords:  General Information   

 

Contact:   0808 800 2222  

                        24 hours a day, 7 days a week.  

 

Website:   www.parentlineplus.org.uk  

 

Email:  parentsupport@parentlineplus.org.uk   

 

 

Parentline Plus is a national charity set up in response to 

the need of parents and offers services for parents, which 

are often run by parents themselves. You can contact 

them about anything that is worrying you. They deal with 

issues affecting parents and their families from having a 

new baby, to living with teenagers.  

 

 
PFLAG (Parents, Families & Friends of Les-

bians & Gays)  
 

Keywords:   General Information, Support  

 

Website:    www.pflag.org  

 

 

Parent, Families and Friends of Lesbians and Gays 

(PFLAG) is the US equivalent of FFLAG. The site has 

some useful resources.  
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Schools out   
 

Keywords:   Education, Support   

 

Contact:    secretary@schools - out.org.uk  

 

Website:    www.schools - out.org.uk      

 

 

This group provides both a formal and informal support 

network for people who want to raise the issue of homo-

phobia, Transphobia and heterosexism in education.  

 

 

Support Group for Parents of Jewish Gays 
and Lesbians  

 
Keywords:   Faith, Support  

 

Contact:    Kenneth or Mavis on  

    020 8954 1172 or  

    Myrna on 020 8343 4963  

 

 

This is a support group run by Jewish parents for parents 

who have a lesbian, gay or bisexual son or daughter. 

They meet to offer support and share information infor-

mally and confidentially.  
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Domestic Violence  
Bede House  

Broken Rainbow  
 

Education  
Schools Out  

Out For Our Children  

 
Faith  
Imaan UK  

Lesbian and Gay Christians  
 

General Information  
London Lesbian and Gay Switchboard  
Gendered Intelligence  

Out For Our Children  
Parentline Plus  

PFLAG 
 
Hate Crime  

Bede House  
GALLOP 

 
Health  

NHS Direct  
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Housing/Homelessness  

Albert Kennedy Trust  
Bede House  

 
Support and Counselling  
Imaan UK  

Families and Friends of Lesbians and Gays 
(FFLAG)  

Families Together  
Gendered Intelligence  
The Gender Trust  

The Mermaids Support Group  
PACE 

PFLAG 
Schoolôs Out 
Support Group for Parents of Jewish Gays and 

Lesbians  
 

Trans  
The Beaumont Society  

Gendered Intelligence  
The Gender Trust  
The Mermaids Support Group  
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