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Introduction 

Thank you for interest in Involving You Locally in LINks, a guide for 
understanding and participating in Local Involvement Networks. 

Last year the NHS celebrated its 60th birthday and is the largest publicly-
ŦǳƴŘŜŘ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜ ƛƴ ǘƘŜ ǿƻǊƭŘΦ ¢ƻŘŀȅΩǎ ƘŜŀƭǘƘ ŀƴŘ ǎƻŎƛŀƭ ŎŀǊŜ ǎŜǊǾƛŎŜǎ 
have to cater to the broad needs of the diverse communities nationwide, 
especially hard-to-reach communities such as black, Asian and minority 
ethnic people,  disabled people and refugees. Lesbian, Gay, Bisexual and 
Transgendered individuals are now in a position to have legal and 
legislative protection to health and social care free from discrimination.  

Such legislative developments include: 

¶ The Employment Equality (Sexual Orientation) Regulations 2003, 
preventing employers from refusing to employ people due to their 
sexual identity as well as protecting workers from direct abuse and 
homophobia from colleagues 

¶ The Gender Recognition Act 2004, granting full legal recognition to a 
ǘǊŀƴǎ ǇŜǊǎƻƴΩǎ ŀŎǉǳƛǊŜŘ ƎŜƴŘŜǊΣ ƛƴŎƭǳŘƛƴƎ ƴŜǿ ōƛǊǘƘ ŎŜǊǘƛŦƛŎŀǘŜǎ ŀƴŘ 
the right to marry 

¶ Civil Partnership Act 2005, offering the same treatment in a wide 
range of health and legal matters to same-sex couples who form a 
civil partnership 

¶ The Equality Act (Sexual Orientation) Regulations 2007, prohibiting 
discrimination on the grounds of sexual orientation in the provision 
of goods and services, including health and social care 

¶ The Local Government and Involvement in Public Health Act 2007, 
that includes an amendment for health authorities to directly or 
indirectly involve people in the planning, development and 
decision-making of services 

¶ The Equality Bill, set to extend the current duties on Gender, Race 
and Disability equality to include Religion/Faith, Age and Sexual 
Orientation 
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Despite advances in legislation 
recent Stonewall research into 
[Ŝǎōƛŀƴ ŀƴŘ .ƛǎŜȄǳŀƭ ²ƻƳŜƴΩǎ 
health found 50% of participants 
have had a negative experience in 
the health sector in 2008, and only 
half of the participants were out to 
their GP (Stonewall, 2008). Many 
are still wary about disclosing their 
sexual orientation to health 
practitioners for fear of receiving 
discrimination or poorer treatment. 
Others fear who will have access to 
patient records, including 
employers, mortgage providers and 
insurance companies. In addition, 
lesbians, gay men and bisexuals are 
more likely to smoke and drink 
alcohol than their heterosexual 
ǇŜŜǊǎ ό5Ω!ǳƎŜƭƭƛ, 2004) 

 

A shift towards Practice-Based Commissioning places the commissioning of 
the services in the hands of clinicians who, equipped with the knowledge 
and make-up of the service users in the area can commission specialist 
services to cater to specific communities. PCTs will be accountable to their 
local communities and to the Secretary of State for the choice and 
availability of high-quality healthcare services. They should seek to engage 
with local people and other local service providers either directly or 
through external agencies or partners to ensure patients views are 
properly heard and coherent access to integrated health and social care 
services is provided. With this seismic shift in provision of a patient-led, 
community-focused National Health Service there has never been a better 
time or a better opportunity for you as an LGBT organisation to get 
involved with your Local Involvement Network.  

 

This guide will provide you with all the knowledge and contact information 
you need to get on board with your local LINk and empower you to help 
improve the quality of services for the LGBT community. 

 

JONATHAN SHILTON 

DEVELOPMENT OFFICER 

ò 
Healthcare workers continually 
assume I am heterosexual and ask 
inappropriate questions about my 
relationships. I am often lectured 
about safe sex and preventing 
pregnancy without being given a 
chance to say that I do not sleep 
with men anymore. 
 

MAYA, 28, PRESCRIPTION FOR CHANGE  
(STONEWALL, 2008) 

ó 
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What is a LINk? 

 

 

 

1974 saw the setting up of Community Health Councils (CHCs). Directly 
remitted to monitor the National Health Service and to recommend 
improvements, CHCs operated under the umbrella organisation The 
Association of Community Health Councils for England and Wales for nearly 
30 years until their abolition on 1st December 2003 in England. 
Subsequently, Patient and Public Involvement Forums (PPIs) were set up in 
their place supported by the Commission for Patient and Public 
Involvement in Health. The forums were expected to monitor and review 
NHS delivery, seek the public's view of NHS services, and to make 
recommendations accordingly. Following a public consultation PPI forums 
were abolished as part of the Local Government and Public Involvement in 
Health Act 2007. This paved the way for a new structure: Local Involvement 
Networks (LINks). 

While LINks set to continue much of the work of PPI forums, their remit has 
been extended to cover social care services provided by local authorities. 
LINks will enquire about local people's views of their health and social care, 
and suggest improvements to the service providers. They will look into 
specific issues (such as a dirty hospital), make recommendations and 
obtain a response within a specified timeframe. LINks also have the power 
to carry out spot checks to see if services are working well, and refer issues 
to the local Overview and Scrutiny Committee if action is not taken. 

There is no set structure for a LINk, but the idea is that a LINk will only 
work effectively if it involves the whole community. Nationally 150 Local 
Authorities have been given a combined total of £84 million over a three 
year period to support LINk activities. LINks were introduced to replace 
Patient and Public Involvement Forums (PPIs). While each PPI forum 
worked with one trust or healthcare provider, each LINk will cover many 
different providers.  This will make it easier for people to share their views 
with LINks on all the many different providers they may have had contact 
with.  This new system makes LINks more responsive than PPIFs to the 
needs of the local people. 

It will also provide healthcare managers and assessors with feedback on as 
many of these individual healthcare providers as possible. This is important 
as the healthcare providers are assessed individually. 

ò 
LINks offer you a real chance to help improve your local 

health and social care services. 

ó 
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Local Authorities have contracted the day-to-day management and 
ƻǇŜǊŀǘƛƻƴ ƻŦ ŀ [Lbƪ ǘƻ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƪƴƻǿƴ ŀǎ άƘƻǎǘǎέΦ Iƻǎǘ ƻǊƎŀƴƛǎŀǘƛƻƴǎ 
set up and support LINks. LINks are independent of Local Authority and 
Government, and the host organisation is accountable to the LINk itself. 

The following table shows the host organisations contracted to support the 
LINks in the London boroughs: 

Borough Appointed Host Organisation 

Barking and Dagenham Centre for Independent, Integrated, Inclusive Living Consortium 

Barnet Community Investors Development Agency 

Bexley Shaw Trust 

Brent Hestia 

Bromley Shaw Trust 

Camden Shaw Trust 

City of London Voluntary Action Westminster 

Croydon Croydon Voluntary Action 

Ealing Hestia Housing and Support 

Enfield Community Investors Development Agency 

Greenwich Parkwood Healthcare 

Hackney Social Action for Health 

Hammersmith and Fulham Hestia Housing and Support 

Haringey Shaw Trust 

Harrow Parkwood Healthcare 

Havering Shaw Trust 

Hilingdon The Health Advocacy Partnership (HAP) UK Ltd 

Hounslow The Health Advocacy Partnership (HAP) UK Ltd 

Islington Islington Voluntary Action Council 

Kensington and Chelsea Hestia Housing and Support 

Kingston upon Thames Kingston Citizens Advice Bureau 

Lambeth Age Concern Lambeth 

Lewisham Parkwood Healthcare 

Merton Merton Voluntary Service Council 

Newham Black and Minority Ethnic Community Care Forum 

Redbridge Redbridge Centre for the Voluntary Sector 

Richmond upon Thames Richmond  Centre for the Voluntary Sector 

Southwark Cambridge House 

Sutton Sutton Centre for the Voluntary Sectory 

Tower Hamlets Urban Inclusion 

Waltham Forest Voluntary Action Waltham Forest 

Wandsworth Wandsworth Care Alliance 

Westminster Voluntary Action Westminster 
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Who can be involved? 

 
The intention of a LINk is to give everyone a chance to 
have a say on health and social care services in their local 
area. Individuals, together with religious and faith 
groups, voluntary and community groups, charities and 
minority groups are all welcome to contribute. Most 
LINks will opt to elect a steering committee to oversee 
the operation and governance of the LINk, with a variety 
of ways for interested parties to contribute. 

Guidance on setting up a LINk has been limited, leading 
to different approaches being adopted across different 
LINks. This allows for greater flexibility for LINks to tailor 
a structure, governance model and communication plan 
most appropriate to the diverse make-up of the local 
area.  

LINk membership is not limited to individuals; 
organisations and community groups can join and 
participate in a LINk. This can be useful for smaller 
groups who have limited capacity as it removes the onus 
of attendance on one individual and allows the 
responsibility of involvement in the LINk to be shared 
across the rest of your committee, members and 
volunteers. 

However a lack of robust guidance, together with a range of options open 
as to how to structure LINks has led to varying levels of development of the 
networks across London. Whilst some LINks are already investigating issues 
brought to them by members of the community, other LINks are still in the 
process of recruiting steering group members and deciding upon the best 
way to operate and organise. This does allow for the opportunity for LGBT 
organisations to fully engage at this early stage, thus ensuring continued 
LGBT participation and contribution to the LINk. 

Action 1: Determine whether your local LINk has an elected or 
co-opted steering group 
 
The LINk may have already held elections for steering committee 
positions, assigned interested individuals to specific roles or will have 
the ability to give individuals who represent community groups a 
position on the committee. 
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!Ŏǘƛƻƴ нΥ !ǎŎŜǊǘŀƛƴ ǿƘŜǘƘŜǊ ǎǇŜŎƛŦƛŎ ΨǎǘŜŜǊƛƴƎ ƎǊƻǳǇΩ ǎŜŀǘǎ 
have been allotted to a lesbian, gay, bisexual or 
transgendered participant 
 
Whilst some LINks may not have assigned specific roles to members 
of their committee, others may have allocated positions for 
communities such as BME, refugee and LGBT. It might be useful to 
suggest such an approach to ensure LGBT inclusivity in all LINk 
activities. 
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Why are LINKs important? 

LINks have the authority to investigate issues or areas of concern brought 
to the attention of the LINk. Each network should have a defined process 
as to how issues are prioritized and followed up. For example Hillingdon 
LINk is currently focusing on the Domiciliary Care and the views and 
experiences of its service users due to interest supported by evidence to 
research this area.  

Action 3: Determine the process for raising and prioritising 
issues brought to the attention of a LINk. 
 
Raising issues with the LINk may prove to be the easiest way to get 
involved with local health and social care. It is important to know 
how the LINk intends to set its priorities, and whether they are 
reaching out to the widest possible audience. 

 

As soon as issues or areas of concern have been assessed and prioritised, 
task or work groups will be established to investigate the matter. Task 
groups will generally consist of a small number of LINk members with 
support from the LINk host who can use the powers granted to LINks to 
research the issue and suggest recommendations. 

Action 4: Identify whether any priority areas have already 
been determined for your LINk. 
 
If priority areas have been established, how to they take into 
consideration the needs of the LGBT community? For example, some 
of the LINks are investigating hospital discharge ς problems 
experienced by people with ongoing outpatient and/or home care 
needs on discharge from hospital. A problem that may be 
experienced by an LGB or T patient in this situation might be a 
hospital not involving the ǇŀǘƛŜƴǘΩǎ partner in their ongoing care 
needs.  

 

It is important to highlight that a LINk can only investigate or raise issues if 
there is a genuine need reinforced by research in order to do so. This has 
ramifications for the LGBT community. Currently there is no codified means 
of determining the LGBT population and make-up in any particular borough 
and the decision was made not to include a question on sexual orientation 
in the 2011 Census. This lack of monitoring can make it difficult to argue 
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the case for LINk involvement in a specific area of research or 
commissioning for the LGBT community. 

However the figures estimated by the Treasury in 2005 suggest there are 
3.6 million LGBT individuals in the UK; 6% of the entire population. Even as 
a conservative estimate this still equates to over 450,000 LGBT people in 
London. 
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The following table suggests the possible breakdown of LGBT people by 
borough based on 6% of its population: 

Borough LGBT Population Total Population 

Barking and Dagenham 10,014 166,900 

Barnet 19,782 329,700 

Bexley 13,326 222,100 

Brent 16,206 270,100 

Bromley 18,042 300,700 

Camden 13,914 231,900 

City of London 468 7,800 

Croydon 20,370 339,500 

Ealing 18,318 305,300 

Enfield 17,106 285,100 

Greenwich 13,386 223,100 

Hackney 12,582 209,700 

Hammersmith and Fulham 10,350 172,500 

Haringey 13,482 224,700 

Harrow 12,876 214,600 

Havering 13,704 228,400 

Hilingdon 15,042 250,700 

Hounslow 13,236 220,600 

Islington 11,268 187,800 

Kensington and Chelsea 10,716 178,600 

Kingston upon Thames 9,474 157,900 

Lambeth 16,392 273,200 

Lewisham 15,510 258,500 

Merton 11,958 199,300 

Newham 14,976 249,600 

Redbridge 15,264 254,400 

Richmond upon Thames 10,800 180,000 

Southwark 16,464 274,400 

Sutton 11,154 185,900 

Tower Hamlets 12,918 215,300 

Waltham Forest 13,338 222,300 

Wandsworth 16,908 281,800 

Westminster 14,046 234,100 

TOTAL 453,390 7,556,500 

 

To fully achieve a patient-led, community driven National Health Service it 
is important for LGBT community to have access to appropriate health 
services. These figures should assist you in putting forward arguments as to 
why a specific cause or issue is important for a LINk to pursue.  
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The legislative powers of LINks 

Service providers must respond within 20 working days to reports or 
recommendations produced by LINk with an acknowledgement of receipt 
and provide an explanation of any action it intends to take or an 
explanation of why it does not intend to take any action.  

Service providers must also allow an authorised member of a local 
involvement network entry to view and observe the conduct of activities 
on premises that it owns or controls. This condition does not apply in the 
following circumstances: 

¶ If the presence of an authorised individual would compromise the 
effective provision of care services or the privacy or dignity of any 
person 

¶ In respect of excluded premises 

¶ In observing the carrying-on of excluded activities 

¶ In entering and viewing premises for the purposes of observing 
excluded activities 

¶ If the authorised individual does not provide the service provider 
with evidence that the individual is authorised 

¢ƘŜ [ƻŎŀƭ LƴǾƻƭǾŜƳŜƴǘ bŜǘǿƻǊƪ Ŏŀƴ ǊŜŦŜǊ ƳŀǘǘŜǊǎ ǘƻ ǘƘŜ ƭƻŎŀƭ ŀǳǘƘƻǊƛǘȅΩǎ 
Overview and Scrutiny Committee. Each authority has an Overview and 
Scrutiny Committee that meet frequently and have representatives from 
the local health services and councillors in attendance.  

Action 5: Speak to your LINk host for more information on the 
process for investigating and observing the premises of a 
service provider.  
 
LINks may have made arrangements for certain individuals having 
ŀǳǘƘƻǊƛǎŀǘƛƻƴ ǘƻ ŜƴǘŜǊ ŀ ƘŜŀƭǘƘ ŀǳǘƘƻǊƛǘȅΩǎ ǇǊŜƳƛǎŜǎ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ 
rest of the members.  
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Borough-by-Borough: A Picture of Your Area 

The following shows information borough-by-borough on how to get 
involved with your Local Involvement Network: 

 

Barking and Dagenham  

HEALTH SERVICE PROVIDERS 

NHS Barking and Dagenham  
Tel: 020 8591 9595 

Barking, Havering & Redbridge Hospitals NHS Trust 
Tel: 0845 130 4204  

LINK CONTACTS 

Manisha Modhvadia (Outreach and Development Officer) 

Centre for Independent, Integrated, Inclusive Living Consortium 

42 ς 48 Parsloes Avenue  
Dagenham  
Essex  
RM9 5NU 
 
info@bdlinks.org.uk 
020 8215 9670 
020 8215 9700  
 
www.bdlinks.org.uk 

 

  

mailto:info@bdlinks.org.uk
http://www.bdlinks.org.uk/
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Barnet 

HEALTH SERVICE PROVIDERS 

Barnet Primary Care Trust 
Tel: 020 8952 2381 

Barnet and Chase Farm Hospitals NHS Trust  
Tel: 0845 111 4000 

LINK CONTACTS 

Daisi Ogunro (Outreach and Development Worker) 

Community Investors Development Agency 

The Resource Centre 
2 Factory Lane, 
London  
N17 9FL 
 
Barnetlink@cidagroup.org 
020 8885 1900 
 
www.barnetlink.org 

  

mailto:Barnetlink@cidagroup.org
http://www.barnetlink.org/
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Bexley 

HEALTH SERVICE PROVIDERS 

Bexley Care Trust 
Tel: 020 8298 6000 

South London NHS Trust 
Tel: 020 8302 2678 

Oxleas NHS Foundation Trust 
Tel: 01322 625 700 

LINK CONTACTS 

Anne Hinds (Host Co-ordinator)  

Shaw Trust  

Suite 3 Ground Floor 
Leigh House 
7 Station Approach 
Bexleyheath 
Kent 
DA7 4QP 
 
anne.hinds@shaw-trust.org.uk 

 

 

  

mailto:anne.hinds@shaw-trust.org.uk
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Brent 

HEALTH SERVICE PROVIDERS 

Brent Teaching Primary Care Trust 
Tel: 020 8795 6000 

North West London Hospitals NHS Trust 
Tel: 020 8864 3232 

Central and North West London Mental Health NHS Foundation Trust 
Tel: 020 3214 5700 

LINK CONTACTS 

Hestia 

Lauretta Johnnie 

Unit 56 
The Designworks 
Park Parade 
London NW10 4HT  
 
brentlink@hestia.org 
0208 965 0309 

  

mailto:brentlink@hestia.org
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Bromley 

HEALTH SERVICE PROVIDERS 

Bromley Primary Care Trust 
Tel: 01689 853 339 

Bromley Hospitals NHS Trust 
Tel: 01689 863 000 

Lewisham Hospital NHS Trust 
Tel: 020 8333 3000 

Oxleas NHS Foundation Trust 
Tel: 01322 625 700 

South London and Maudsley NHS Foundation Trust 
Tel: 020 3228 6000 

LINK CONTACTS 

Sam Paice 

Shaw Trust 

Community House 
South Street 
Bromley 
London 
BR1 1RH 
 
020 8315 1982 
 
http://www.communityvoicesonline.org/LINks/home.aspx?id=52 

 

 

  

http://www.communityvoicesonline.org/LINks/home.aspx?id=52
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Camden 

HEALTH SERVICE PROVIDERS 

Camden Primary Care Trust 
Tel: 020 7530 3500 

Whittington Hospital NHS Trust 
Tel: 020 7272 3070 

Great Ormond Street Hospital for Children NHS Trust 
Tel: 020 7405 9200 

Royal Free Hampstead NHS Trust 
Tel: 020 7794 0500 

Tavistock and Portman NHS Foundation Trust 
Tel: 020 7435 7111 

LINK CONTACTS 

Auriole Fountaine (Host Community Development Officer)  

Shaw Trust  

Studio One 
Utopia Village 
7 Chalcot Road 
Primrose Hill 
London 
NW1 8LH  
 
camden.link@shaw-trust.org.uk 
020 7483 2249 
 
www.communityvoicesonline.org/LINks/home.aspx?id=48 
 

STATUS OF THE LINK SO FAR 

Elections will be held in June for the committee positions for the LINk. 
Camden are looking to recruit community groups based on the diverse 
make-up of the borough and are currently considering two seats reserved 
for the LGBT community. 

 

  

http://www.tavi-port.org/
mailto:camden.link@shaw-trust.org.uk
http://www.communityvoicesonline.org/LINks/home.aspx?id=48
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City of London 

HEALTH SERVICE PROVIDERS 

City and Hackney Teaching Primary Care Trust 
Tel: 020 7683 4000 

Homerton University Hospital NHS Foundation Trust 
Tel: 020 8510 5555 

LINK CONTACTS 

Jennifer Purcell 

Voluntary Action Westminster 

37 Chapel St 
London 
NW1 5DP 
 
jpurcell@citycomm.org.uk 
020 7535 0496 

  

mailto:jpurcell@citycomm.org.uk
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Croydon 

HEALTH SERVICE PROVIDERS 

Croydon Primary Care Trust 
Tel: 020 8274 6000 

Mayday Healthcare NHS Trust 
Tel: 020 8401 3000 

LINK CONTACTS 

Croydon Voluntary Action 

croydon.link@localvoice.org.uk 
020 8667 2050 

  

mailto:croydon.link@localvoice.org.uk
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Ealing 

HEALTH SERVICE PROVIDERS 

Ealing Primary Care Trust 
Tel: 020 8893 0303 

Ealing Hospital NHS Trust 
Tel: 020 8967 5000 

Moorfields Eye Hospital NHS Foundation Trust 
Tel: 020 7253 3411 

West London Mental Health NHS Trust 
Tel: 020 8354 8354 

LINK CONTACTS 

Suzanne Lyn-Cook (Coordinator) 

Hestia Housing and Support 

Ealing Community Resource Centre   
63 Mattock Lane   
London   
W13 9LA   
 
EalingLINk@hestia.org 
020 8280 2275 
 
www.ealinglink.org.uk 

 

  

mailto:EalingLINk@hestia.org
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Enfield 

HEALTH SERVICE PROVIDERS 

Enfield Primary Care Trust 
Tel: 020 8370 8100 

Barnet and Chase Farm Hospitals NHS Trust 
Tel: 0845 111 4000 

North Middlesex University Hospital NHS Trust 
Tel: 020 8887 2000 

Barnet, Enfield and Haringey Mental Health Trust 
Tel: 020 8375 1167 

LINK CONTACTS 

Community Investors Development Agency 

The Resource Centre 
2 Factory Lane, 
London  
N17 9FL 
 
enfieldlink@cidagroup.org 
020 8885 1900 

  

mailto:enfieldlink@cidagroup.org


INVOLVING YOU LOCALLY IN LINKS 
 

 

 

24 | P a g e  

 

Greenwich 

HEALTH SERVICE PROVIDERS 

Greenwich Teaching Primary Care Trust 
Tel: 020 8293 6700 

South London NHS Trust 
Tel: 020 8836 6000 

Oxleas NHS Foundation Trust 
Tel: 01322 625 700 

LINK CONTACTS 

Christine Manoharan (Development Manager) 

Parkwood Healthcare 

Greenwich Community & Arts Centre 
141 Greenwich High Road 
London 
SE10 8JA 
 
greenwichlink@parkwoodhealthcare.co.uk 
020 8690 3900 
020 8690 1616 

 

  

mailto:greenwichlink@parkwoodhealthcare.co.uk
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Hackney 

HEALTH SERVICE PROVIDERS 

City and Hackney Teaching Primary Care Trust 
Tel: 020 7683 4000 

Homerton University Hospital NHS Foundation Trust 
Tel: 020 8510 5555 

LINK CONTACTS 

Esther Norman 

Social Action for Health 

62 Beechwood Road 
Hackney 
London  
E8 3DY 
 
info@hackneylink.org.uk 
020 275 2743 

 

  

http://www.chpct.nhs.uk/
http://www.homerton.nhs.uk/
mailto:info@hackneylink.org.uk
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Hammersmith and Fulham 

HEALTH SERVICE PROVIDERS 

Hammersmith and Fulham Primary Care Trust 
Tel: 020 8846 6767 

Imperial College Healthcare NHS Trust 
Tel: 020 3311 3311 

LINK CONTACTS 

Karen Lyon 

Hestia Housing and Support 

Edgar Wright Court 
118a Dawes Road 
London 
SW6 7EG 
 
karen.lyon@hestia.org 
0207 610 2300 
 
www.lbhflink.org.uk 
 

 

  

mailto:karen.lyon@hestia.org
http://www.lbhflink.org.uk/
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Haringey 

HEALTH SERVICE PROVIDERS 

Haringey Teaching Primary Care Trust 
Tel: 020 8442 6000 

LINK CONTACTS 

Peter Durrant 

Shaw Trust 

 

  

http://www.haringey.nhs.uk/
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Harrow 

HEALTH SERVICE PROVIDERS 

Harrow Primary Care Trust 
Tel: 020 8422 6644 

Royal National Orthopaedic Hospital NHS Trust 
Tel: 020 8954 2300 

LINK CONTACTS 

Parkwood Healthcare 
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Havering 

HEALTH SERVICE PROVIDERS 

Havering Primary Care Trust 
Tel: 01708 465 000 

Barking, Havering and Redbridge Hospitals NHS Trust 
Tel: 0845 130 4204 

LINK CONTACTS 

Paulette Broad (Co-ordinator) 

Shaw Trust 

The St Georges Centre 
Chippenham Road 
Harold Hill 
London 
Essex 
RM3 8HX 
 
paulette.broad@shaw-trust.org.uk 
01708 348117 
01708 348117 
 
http://www.communityvoicesonline.org/links/home.aspx?id=57 

 

  

mailto:paulette.broad@shaw-trust.org.uk
http://www.communityvoicesonline.org/links/home.aspx?id=57
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Hillingdon 

HEALTH SERVICE PROVIDERS 

Hillingdon Primary Care Trust 
Tel: 01895 452 000 

Hillingdon Hospital NHS Trust 
Tel: 01895 238 282 

Royal Brompton and Harefield NHS Trust 
Tel: 020 7352 8121 

Central and North West London Mental Health NHS Foundation Trust 
Tel: 020 3214 5700 

LINK CONTACTS 

Hannah Cooke (LINk Administrator) 

The Health Advocacy Partnership (HAP) UK Ltd 

PO Box 3409 
Melksham 
SN12 7WS 
 
08450 949497 
hannahcooke@hapuk.co.uk 
 
www.hillingdonlink.org 

 

  

mailto:hannahcooke@hapuk.co.uk
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Hounslow 

HEALTH SERVICE PROVIDERS 

Hounslow Primary Care Trust 
Tel: 020 8630 1000 

West Middlesex University Hospital NHS Trust 
Tel: 020 8560 2121 

LINK CONTACTS 

Hannah Cooke 

The Health Advocacy Partnership (HAP) UK Ltd 

PO Box 3409 
Melksham 
SN12 7WS 
 
0845 094 9497 
hannahcooke@hapuk.co.uk 
 
http://www.communityvoicesonline.org/links/home.aspx?id=18 

 

 

  

mailto:hannahcooke@hapuk.co.uk
http://www.communityvoicesonline.org/links/home.aspx?id=18
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Islington 

HEALTH SERVICE PROVIDERS 

Islington Primary Care Trust 
Tel: 020 7527 1000 

Camden and Islington NHS Foundation Trust 
Tel: 020 7530 3500 

Moorfields Eye Hospital NHS Foundation Trust 
Tel: 020 7253 3411 

Whittington Hospital NHS Trust 
Tel: 020 7272 3070 

LINK CONTACTS 

Emma Whitby (Head of LINk Services) 

Islington Voluntary Action Council 

3 Aztec Row 
Berners Road 
London 
N1 0PW 

LINk@ivac.org.uk 
020 7354 6360  
 
www.ivac.org.uk/link/ 

STATUS OF THE LINK SO FAR 

The LINk currently has a core Group of 19 members with around 150 
people subscribed to the newsletter. They are setting up an outreach 
programme enabling LINk members to go out into the community and hear 
the views of local people. Elections for the committee will be held annually 
and there are 20 places available. The LINk has established sub-committees 
ǘƻ ŀŘŘǊŜǎǎ ŎŀǊŜ ƘƻƳŜǎΣ ȅƻǳƴƎ ŎŀǊŜǊǎΩ services, outreach, and governance. 
The LINk currently meets monthly but they are planning to move to bi-
monthly meetings and have focus-groups/events in between.  

  

mailto:LINk@ivac.org.uk
http://www.ivac.org.uk/link/
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Kensington and Chelsea 

HEALTH SERVICE PROVIDERS 

Kensington and Chelsea Primary Care Trust 
Tel: 020 8969 2488 

Imperial College Healthcare NHS Trust 
Tel: 020 3311 3311 

Royal Brompton and Harefield NHS Trust 
Tel: 020 7352 8121 

Central and North West London Mental Health NHS Foundation Trust 
Tel: 020 3214 5700 

Royal Marsden NHS Foundation Trust 
Tel: 020 7352 8171 

Chelsea and Westminster Hospitals NHS Foundation Trust 
Tel: 020 8746 8000 

LINK CONTACTS 

Daniella Medici (Development Officer) 

Hestia Housing and Support 

Unit 25, Shaftesbury Centre   
85 Barlby Road   
London   
W10 6BN  
 
rbkclink@hestia.org 
 020 8968 7049 

 

 

 

  

mailto:rbkclink@hestia.org
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Kingston upon Thames 

HEALTH SERVICE PROVIDERS 

Kingston Primary Care Trust 
Tel: 020 8339 8000 

Kingston Hospital NHS Trust 
Tel: 020 8546 7711 

LINK CONTACTS 

Susie Masters (Coordinator) 

Kingston Citizens Advice Bureau 

Kingston LINk 
Neville House 
55 Eden Street 
Kingston upon Thames 
Surrey 
KT1 1BW 
 
enquiries@kingstonlink.org.uk 
020 8549 6459 
 
e-voice.org.uk/klink 

STATUS OF THE LINK SO FAR 

Kingston LINk take a flexible approach to membership; they have a steering 
committee in place and a structure that allows individuals to participate 
according to how much time they are able to give. Susie is keen to reach 
out to the wider communities, particularly LGBT. 

 

  

mailto:enquiries@kingstonlink.org.uk
http://e-voice.org.uk/klink
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Lambeth 

HEALTH SERVICE PROVIDERS 

Lambeth Primary Care Trust 
Tel: 020 7716 7100 

Guy's and St Thomas' NHS Foundation Trust 
Tel: 020 7188 7188 

King's College Hospital NHS Foundation Trust 
Tel: 020 3299 9000 

South London and Maudsley NHS Foundation Trust 
Tel: 020 3228 6000 

LINK CONTACTS 

Kwasi Kamasa (Manager) 

Age Concern Lambeth 

Lambeth ACCORD 
336 Brixton Road 
London  
SW9 7AA  
 
k.kamasa@aclambeth.org.uk 
020 7274 8522 

 

 

  

mailto:k.kamasa@aclambeth.org.uk
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Lewisham 

HEALTH SERVICE PROVIDERS 

Lewisham Primary Care Trust 
Tel: 020 7206 3200 

Lewisham Hospital NHS Trust 
Tel: 020 8333 3000 

South London and Maudsley NHS Foundation Trust 
Tel: 020 3228 6000 

LINK CONTACTS 

Miriam Long (Development Manager) 

Parkwood Healthcare 

Ladywell Leisure Centre 
261 Lewisham High Street 
London 
SE13 6NJ 
 
lewishamlink@parkwoodhealthcare.co.uk 
020 8690 3900 
 
www.lewishamlink.co.uk 

STATUS OF THE LINK SO FAR 

Lewisham LINk has a executive committee of eleven members who have 
been in position since August 2008 to govern the work of the LINk.  

 

  

mailto:lewishamlink@parkwoodhealthcare.co.uk
http://www.lewishamlink.co.uk/
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Merton 

HEALTH SERVICE PROVIDERS 

Sutton and Merton Primary Care Trust 
Tel: 020 8251 1111 

Epsom and St. Helier University Hospitals NHS Trust 
Tel: 020 8296 2000 

St George's Healthcare NHS Trust 
Tel: 020 8672 1255 

Royal Marsden NHS Foundation Trust 
Tel: 020 7352 8171 

LINK CONTACTS 

Marian Radford 

Merton VSC  

The Vestry Hall 
London Road 
Mitcham 
Surrey 
CR4 3UD 
 
marian@mvsc.co.uk 
020 8651281 
 
http://www.mvsc.co.uk/merton_local_involvement_network 

 

  

mailto:marian@mvsc.co.uk
http://www.mvsc.co.uk/merton_local_involvement_network
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Newham 

HEALTH SERVICE PROVIDERS 

Newham Primary Care Trust 
Tel: 020 8586 6200 

Newham University Hospital NHS Trust 
Tel: 020 7476 4000 

LINK CONTACTS 

Rouksana Dyer (Engagement Officer) 

Black and Ethnic Minority Community Care Forum 

Office 2/3 
St Marks Community Centre 
Tollgate Road 
Beckton E6 5YA 
 
Rouksana.Dyer@bemccf.org.uk 
020 7473 9512 
 
www.bemccf.org.uk 

 

  

mailto:Rouksana.Dyer@bemccf.org.uk
http://www.bemccf.org.uk/


INVOLVING YOU LOCALLY IN LINKS 
 

 

 

39 | P a g e  
 

Redbridge 

HEALTH SERVICE PROVIDERS 

Redbridge Primary Care Trust 
Tel: 020 8478 5151 

Barking, Havering and Redbridge Hospitals NHS Trust 
Tel: 0845 130 4204 

North East London Mental Health Trust 
Tel: 0844 600 1200 

LINK CONTACTS 

Redbridge CVS 

3rd Floor, Forest House 
16-20 Clements Road 
Ilford,  
IG1 1BA 
 
info@RedbridgeLINk.net 
020 8553 1236 
 
www.RedbridgeLINk.net 

  

http://www.redbridgepct.nhs.uk/
http://www.bhrhospitals.nhs.uk/
http://www.nelmht.nhs.uk/
mailto:info@RedbridgeLINk.net
http://www.redbridgelink.net/
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Richmond upon Thames 

HEALTH SERVICE PROVIDERS 

Richmond and Twickenham Primary Care Trust 
Tel: 020 8973 3000 

LINK CONTACTS 

Hilary Davidson (Communications & Administration Coordinator) 

Richmond CVS 

1 Princes Street 
Richmond 
TW9 1ED 
 
info@richmondlink.org.uk 
020 8255 8500 
 
www.richmondlink.org.uk 

 

 

  

http://www.richmondandtwickenham.nhs.uk/
mailto:info@richmondlink.org.uk
http://www.richmondlink.org.uk/
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Southwark 

HEALTH SERVICE PROVIDERS 

Southwark Primary Care Trust 
Tel: 020 7525 0401 

Guy's and St Thomas' NHS Foundation Trust 
Tel: 020 7188 7188 

South London and Maudsley NHS Foundation Trust 
Tel: 020 3228 6000 

LINK CONTACTS 

Cambridge House 

131 Camberwell Road 
Camberwell 
London SE5 0HF 
 
LINk@ch1889.org 
Phone: 020 7358 7000 
 
www.linksouthwark.org 

 

  

http://www.southwarkpct.nhs.uk/
http://www.guysandstthomas.nhs.uk/
http://www.slam.nhs.uk/
mailto:LINk@ch1889.org
http://www.linksouthwark.org/
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Sutton 

HEALTH SERVICE PROVIDERS 

Sutton and Merton Primary Care Trust 
Tel: 020 8251 1111 

Epsom and St. Helier University Hospitals NHS Trust 
Tel: 020 8296 2000 

St George's Healthcare NHS Trust 
Tel: 020 8672 1255 

Royal Marsden NHS Foundation Trust 
Tel: 020 7352 8171 

LINK CONTACTS 

Sara Thomas 

Sutton Centre for the Voluntary Sector 

Granfers Community Centre 
73-79 Oakhill Road 
Sutton, 
Surrey, 
SM1 3AA 
 
info@suttonlink.org.uk 
020 8644 2867 
020 8641 5753 
 
www.suttonlink.org.uk 

 

  

http://www.suttonandmerton.nhs.uk/
http://www.epsom-sthelier.nhs.uk/
http://www.stgeorges.nhs.uk/
http://www.royalmarsden.nhs.uk/
mailto:info@suttonlink.org.uk
http://www.suttonlink.org.uk/
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Tower Hamlets 

HEALTH SERVICE PROVIDERS 

Tower Hamlets Primary Care Trust 
Tel: 020 8223 8900 

Barts and The London NHS Trust 
Tel: 020 7377 7000 

East London NHS Foundation Trust 
Tel: 020 7655 4000 

LINK CONTACTS 

Dianne Barham 

Urban Inclusion 

Tower Hamlets Involvement Network  
The Davenant Centre 
179-181 Whitechapel Road 
London  
E1 1DN 
 
info@thinknetwork.org.uk 
Tel: 020 3056 4040 
 
www.thinknetwork.org.uk 

 

 

  

http://www.thpct.nhs.uk/
http://www.bartsandthelondon.org.uk/
http://www.elcmht.nhs.uk/
mailto:info@thinknetwork.org.uk
http://www.thinknetwork.org.uk/
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Waltham Forest 

HEALTH SERVICE PROVIDERS 

Waltham Forest Primary Care Trust 
Tel: 020 8430 8000 

Whipps Cross University Hospital NHS Trust 
Tel: 020 8539 5522 

LINK CONTACTS 

Louise Mitchell 

Voluntary Action Waltham Forest 

WF LINk Communications & Outreach Officer 
Unit 5, Alpha Business Centre 
South Grove,  
Walthamstow, 
London  
E17 7NX 
 
infoLINk@voluntaryaction-wf.org.uk 
020 8521 0377 Ext: 229 
 
www.wflink.org.uk 

 

 

  

http://www.walthamforest-pct.nhs.uk/
http://www.whippsx.nhs.uk/
mailto:infoLINk@voluntaryaction-wf.org.uk
http://www.wflink.org.uk/
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Wandsworth 

HEALTH SERVICE PROVIDERS 

Wandsworth Teaching Primary Care Trust 
Tel: 020 8812 7600 

South West London and St George's Mental Health Trust 
Tel: 020 8682 6000 

St George's Healthcare NHS Trust 
Tel: 020 8672 1255 

LINK CONTACTS 

Wandsworth Care Alliance 

Bedford House  
215 Balham High Road 
London 
SW17 7BQ  
 
enquiries@wandsworthlink.org.uk 
020 8696 1709  
 
www.wandsworthlink.org 

 

 

  

http://www.wandsworth-pct.nhs.uk/
http://www.swlstg-tr.nhs.uk/
http://www.stgeorges.nhs.uk/
mailto:enquiries@wandsworthlink.org.uk
http://www.wandsworthlink.org/
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Westminster 

HEALTH SERVICE PROVIDERS 

NHS Westminster 
Tel: 020 7150 8000 

Imperial College Healthcare NHS Trust 
Tel: 020 3311 3311 

Central and North West London Mental Health Foundation Trust 
Tel: 020 3214 5700 

University College London Hospitals NHS Foundation Trust 
Tel: 0845 155 5000 

LINK CONTACTS 

Voluntary Action Westminster 

Kim Michaelis (LINk Officer) 

37 Chapel Street 
London 
NW1 5DP 
 
kmichaelis@vawcvs.org 
020 7535 0499 
 
www.vawcvs.org 

 

  

http://www.westminster-pct.nhs.uk/
http://www.imperial.nhs.uk/
http://www.cnwl.org/index.html
http://www.uclh.nhs.uk/
mailto:kmichaelis@vawcvs.org
http://www.vawcvs.org/
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