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Introduction 

The Consortium of Lesbian, Gay, Bisexual and Transgendered Voluntary and Community 

hǊƎŀƴƛǎŀǘƛƻƴǎ όάǘƘŜ /ƻƴǎƻǊǘƛǳƳέύ ƛǎ ŀ ƴŀǘƛƻƴŀƭ ǎǇŜŎƛŀƭƛǎǘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀƴŘ ƳŜƳōŜǊǎƘƛǇ 

organisation. We focus on the development and support of LGBT organisations, groups and 

networks (the LGBT third sector) so they can deliver direct services and campaign for 

individual rights. Across all of our activities we: 

¶ consult on key issues with our members and give feedback to policy makers and 

stakeholders  

¶ ŀŘǾƻŎŀǘŜ ŦƻǊ ƻǳǊ ƳŜƳōŜǊǎΩ ŎƻƴŎŜǊƴǎ ŀƴŘ ƛǎǎǳŜǎ - around funding, capacity and 

local engagement - with policy makers  

¶ help develop our members through training and advice  

¶ create resources to help members grow their organisations  

¶ promote the existence and value of LGBT groups and organisations  

As part of our aim to create resources and promote the existence and value of LGBT 

organisations, groups and networks, the Consortium has been funded to produce the 

following series of reports on the LGBT third sector: 

¶ Funding Analysis 

¶ Remit of work 

¶ Governance, Staffing and Longevity 

 Together, they create a snapshot of the state of the LGBT third sector. 

There are estimated to be around 1500 LGBT organisations, groups and networks working 

on behalf of LGBT individuals across the UK, with a large number of projects also providing 

support to LGBT individuals. It is impossible to map every single organisation, group and 

network that exists within an ever changing environment- particularly as many small groups 

have limited capacity and resource to engage. As suchΣ ǘƘƛǎ ȅŜŀǊΩǎ ǊŜǇƻǊǘǎ ǿƛƭƭ ƭƻƻƪ ŀǘ ǘƘŜ 

133 independent, legally constituted and registered organisations for which information is 

publically available. 
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Summary 

This report uses publically available information from the 133 legally constituted and 

registered LGBT organisations in the UK to analyse the state of the LGBT third sector in the 

UK. Data taken from annual accounts and governing documents was analysed in several 

different areas related to the remit of work that is undertaken by organisations. Findings 

confirm that while the sector provides a large variety of services/ activities to a large variety 

of sub-communities across the UK, there are some areas that are covered more strongly 

than others. Some key findings are below: 

¶ Beneficiaries of services/activities are broad and include not only LGBT individuals, 

but friends and families of LGBT individuals, as well as the general public. There 

are several organisations addressing the needs of LGBT people with composite 

identities (e.g. young LGBT people), and LGBT people with other unique identities 

(e.g. LGBT victims of violence). While there are gaps, the sector is estimated as 

having over a million beneficiaries. 

¶ Locations of the organisations cover every region of the UK. Charities in Northern 

Ireland were not considered in this report as there is not yet a regulatory body for 

these organisations. 36% of organisations are national. While the bulk of local and 

regional services/activities are located in London, there is a current growth of 

organisations in the East and West Midlands. 

¶ Functions of LGBT organisations include (from most common to least common) 

service-providers, interest groups, campaigning organisations, infrastructure 

organisations, and research organisations. There are several regional gaps of 

registered and independent LGBT infrastructure organisations and pride 

organisations. 

¶ Activities undertaken by organisations cover a wide range, including a variety of 

services as well as recreation, campaigning, and research. The most common 

activity is the offering of information, advice and guidance (IAG). Few of the 

organisations in this study offer dedicated work on housing and homelessness, 

sexual health, or substance abuse. 

As more information is gathered about the sector, this baseline data will be useful in 

ŎƻƳǇŀǊƛƴƎ ŦǳǘǳǊŜ ȅŜŀǊǎΩ ƛƴŦƻǊƳŀǘƛƻƴΦ ¢Ƙƛǎ ǿƛƭƭ ŜƴŀōƭŜ ǘƘŜ /ƻƴǎƻǊǘƛǳƳ ǘƻ ƳƻƴƛǘƻǊ ŎƘŀƴƎŜǎ ƛƴ 

the remit of work of the LGBT third sector. 
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Methodology 

This research was conducted from October 2009 to March 2010. The complete list of 

registered LGBT organisations was found by searching for key terms within organisation 

name, objects and activities on the search engines of the following bodies: 

¶ Charity Commission for LGBT charities registered in England and Wales; 

¶ Office of the Scottish Charity Regulator (OSCR) for charities registered in Scotland; 

¶ Companies House for all UK LGBT non-profit companies; 

¶ Financial Services Authority for LGBT industrial and provident societies.  

After collating a complete list of current LGBT organisations from the above, governing 

documents and annual reports for each organisation were obtained. Information in this 

series of reports comes only from these sources, based on reporting completed by the 

organisations themselves. Governing documents typically contain information about the 

broad aims and objectives of an organisation. Annual reports offer more specific 

information on what services and activities have been delivered within the past year, 

income and expenditure information, and some information about service-users, staff and 

trustees.  

The Northern Ireland Charity Commission is currently being launched, and as such data 

about charities operating in Northern Ireland is not yet available, and thus not included in 

this report. Additionally, only annual reports dated from 2008 and 2009 were used for data 

extraction. Organisations that had not submitted 2008 or 2009 reports by October 2009 do 

not have a complete data set, as only their governing documents were used to extract 

information.  Therefore, some data sets are based on the details of only a sub-section of 

organisations (about 60 in total), and is indicated throughout this report. 

It is important to note that while this data was extracted from annual reports and governing 

documents, a certain amount of interpretation was required in deciphering the data. This is 

especially true with data sets that considered only primary work. For the purposes of this 

reportΣ ΨǇǊƛƳŀǊȅΩ ǊŜŦŜǊǎ ǘƻ ǘƘŜ Ƴŀƛƴ ŦǳƴŎǘƛƻƴǎΣ activities and targeted service-users to which 

the organisation allocates resources. Groups were categorised based on their primary 

activities of work, as classifying groups by all activities would create a danger of including 

activities that has been delivered on a very small scales, skewing the data and not providing 

a clear picture of the sector.  
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Findings 

This report considers the function, activities, location, and beneficiaries of registered and 

independent LGBT organisations.  There are many small LGBT groups and LGBT projects run 

by a larger parent organisation which are not required to register with a regulation body. 

The value of these groups is therefore not considered in this baseline analysis, and thus 

findings contained in this report should not be taken as a complete snapshot of services and 

activities for LGBT people.  Rather it is a snapshot of the larger independent LGBT groups 

which are required to register their details for public information. 

Findings are sectioned as below: 

¶ Beneficiaries-  information about particular lesbian, gay, bisexual and trans sub-

communities; composite identities, (e.g. LGBT people of faith); and other service 

users, (e.g. victims of violence) to whom services and activities are aimed 

¶ Location- data surrounding where in the UK particular activities are undertaken, 

and where there are gaps in this activity 

¶ Function- information about the type of function organisations fulfil; 

infrastructure, service-provider, research, advocacy and campaigning, and interest 

groups  

¶ Activities- information on activities, services and/or focus of organisations. The 

ǘŜǊƳ ΨŀŎǘƛǾƛǘȅΩ ƛǎ all-encompassing and includes services offered by service-

providers and infrastructure organisations, as well as focus areas of research 

organisations, interest groups and campaigning organisations. 

These sections will provide an understanding of recent trends of independent, registered 

LGBT organisations, and an opportunity for identifying gaps. This information is useful for: 

¶ Members, in providing evidence to funders about the need for their work; 

¶ Funders, as a consideration of what work they will fund; 

¶ The sector as a whole, to identify gaps in activity, service provision, and funding. 
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1. Beneficiaries 

This section covers information about who the sector benefits, including LGBT sub-

communities, and LGBT people with other identities. This includes people with composite 

identities that fit into two or more of the equality strands: 

¶ Young people 

¶ Older people 

¶ Women/ Men 

¶ Black and minority ethnic (BME) people 

¶ People of faith or belief 

¶ Deaf and disabled people 

 

From analysis of the data, there were additional categories of people that emerged and 

were significant enough in number to be treated as separate categories: 

¶ Victims of violence 

¶ Parents and families 

¶ People with HIV/AIDS   

1.1 LGBT sub-communities 

The following table shows the primary sub-community focus of all registered organisations 

broken down into: 

¶ LGBT- an organisation which focuses on LGBT communities as a whole 

¶ Sexual orientation- an organisation focusing on sexual orientation (LGB) 

¶ Trans- an organisation focusing on gender identity 

¶ GBT Men- an organisation focusing exclusively on gay, bisexual and/or trans men 

¶ LBT Women- an organisation focusing exclusively on lesbian, bisexual and/or trans 

women 
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Sub-community coverage 

Sub-community Value  Percentage 

All LGBT 77 57.89% 
Sexual Orientation 32 24.06% 
Transgender 10 7.52% 
GBT Men 8 6.02% 
LBT Women 6 4.51% 

Grand Total 133 100% 
Table 1 

While there is a comparable number of organisations focusing primarily on individual sub-

communities (transgender, GBT men and LBT women), table 1 shows that organisations 

working primarily on behalf of LBT women are the least represented.  

There is only 1 organisation running exclusively on behalf of bisexual people. This 

organisation is included within the count for sexual orientation. 

Year established 

Table 1 also shows that there are currently 77 LGBT organisations, and 32 LGB 

organisations. When comparing this data to the year in which these organisations were 

established, it emerges that: 

¶ 31 of the 77 organisations for all LGBT people were established within the past 5 

years. 

¶ Only 4 organisations were established in the same period of time focusing 

exclusively on LGB communities. 

This demonstrates a trend towards the mainstreaming of trans sub-communities into 

organisations which may have previously focused exclusively on sexual orientation.  

Additional examination of the year of establishment and sub-community focus reveals: 

¶ All but 1 of the 10 trans organisations have been established within the past 20 

years. 

¶ No new organisations exclusively for LBT women have been established in the past 

5 years. 

Funding 

Organisations aiming their services and activities at LGB people and organisations aiming 

their services and activities at LGBT groups have comparable incomes. However, 78% of GBT 

ƳŜƴΩǎ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ƘŀǾŜ ŀƴ ƛƴŎƻƳŜ ƻǾŜǊ ϻмллYΣ while ƴƻƴŜ ƻŦ ǘƘŜ ǘǊŀƴǎ ƻǊ [.¢ ǿƻƳŜƴΩǎ 
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organisations have an income over £100K. This is likely due to the fact that funding for the 

sector is Ƴƻǎǘ ŎƻƳƳƻƴƭȅ ƘŜŀƭǘƘ ǊŜƭŀǘŜŘΣ ŀƴŘ Ƴƻǎǘ ƻŦ ǘƘŜ D.¢ ƳŜƴΩǎ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŀǊŜ 

health focused. For further funding analysis, please see the Financial Analysis chapter of this 

series. 

1.2 Other Service-users 

The following table displays the number of organisations whose primary work targets LGBT 

individuals with composite identities, or other unique identities:  

Organisations targeting services to unique identities 

Service-user 
No. of 
organisations 

% of 
organisations 

Young people 25 19% 

Older people 2 2% 

Deaf and disabled people 3 2% 

BME people 6 5% 

People of faith 10 8% 

Parents/ families 17 13% 

Victims of violence 5 4% 

People with HIV/AIDS 12 9% 
Table 2 

53% of all registered LGBT organisations are providing activities primarily on behalf of the 

above service-users. The numbers included in table 2 are likely to be much larger when 

including smaller projects undertaken by organisations that do not specifically target 

individuals with composite identities, or when including work which welcomes the above 

individuals without primarily targeting them.  

1.3 Annual number of service-users 

Only 15 out of 76 service-providing organisations (20%) reported on their annual number of 

service-users.  But from those 20%, there is an annual total of 785,481 people accessing 

services from UK service-providing LGBT organisations. This includes a median of 800 

service-users a year, per organisation that reports figures on this topic (not including 

website hits).  

  



State of the LGBT Third Sector: Remit of work 

 

 

13 
 

2. Location  

This section examines the geographic extent of services and activities provided by LGBT 

organisations, and focuses on; 

¶ Levels of regional and local work in the UK 

¶ Geographic reach of LGBT organisations  

¶ Regional activities aimed at composite identities  

¶ Office locations 

¶ Regional growth of organisations  

2.1 Regional and local work spread across the UK 

Figure 1 contains 

details about the 

activity of organisations 

operating within 

regions, sub-regions 

and local areas. Many 

national and 

international 

organisations provide 

services or activities 

which cover all of the 

UK, but do not provide 

local activity for 

individuals in all of the 

English regions, or in 

Scotland and Wales. 

Therefore this map is 

not inclusive of national 

and international 

organisations (with the 

exception of national 

organisations in Wales 

and Scotland). Figure 1 



State of the LGBT Third Sector: Remit of work 

 

 

14 
 

There are 95 organisations undertaking activity in regions, sub-regions, or local areas, 

including Scotland and Wales, as displayed in figure 1.  This map also shows that the largest 

amount of regional or local work takes place in London. There are only a few local or 

regional LGBT organisations in the West Midlands, Yorkshire & the Humber, and Wales.  

 

 

Figure 2 

Figure 2 above demonstrates that there are a large number of organisations undertaking 

work on behalf of the whole of the UK, or individual countries within it. These organisations 

may offer a number of activities that benefit individuals regardless of their location and thus 

add to the level of coverage in figure 1. For example, many national organisations have help 

lines that transcend geographical boundaries and are accessible to anyone in the UK. 
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2.2 Geographic coverage of activities aimed at composite identities  

The table below shows the number of organisations providing services/activities aimed 

primarily at particular individuals across the regions. 

Area 
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North West   1 1   1 1 3   6 

North East 1 2     1 1 1   15 
Yorkshire & the 
Humber     1       2   5 

East of England   2         3   7 

East Midlands   1 1       1   10 

West Midlands 1               4 

South East  2         1 3 1 11 

South West 2           3   9 

London     3 1 2   4   17 

Scotland      1       1   10 

Wales                 1 

N. Ireland   1             3 

National 4 1 1 5 6   6 2 48 
Table 3 

Some organisations work with several equality strands, and are thus accounted for more 

than once in table 3 (e.g. an organisation working with BME and young people is counted 

twice above.)  Conversely, there are other organisations that do not target activities at a 

specific category of individuals, e.g. they are available equally to all LGBT people, and thus 

are not represented in this table. 

The table highlights gaps (dark green) in activity on behalf of composite identities in specific 

geographic areas. For example, whilst there are national composite identity organisations 

that likely provide activities in the West Midlands, there are no local or regional 

organisations primarily providing services/activities at particular identities within LGBT 

communities, except for one trans organisation.  

Table 3 also shows that many organisations working on behalf of composite identity groups 

are operating nationally. Thus, while there are for example 6 BME LGBT organisations in the 

UK, all but one of them operate on a national level.   
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2.3 Office Location1 

33% of all organisationsΩ ƻŦŦƛŎŜǎ ŀǊŜ ƭƻŎŀǘŜŘ ƛƴ [ƻƴŘƻƴ ŀƴŘ another 22% in Edinburgh, 

Brighton and Manchester combined. Therefore over half of all LGBT organisations operate 

out of these 4 cities.  36% of the organisations located in these cities are national 

organisations, accounting for almost half of all national LGBT organisations. 

2.4 Regional growth of organisations  

Except 2 organisations, all organisations which have been operating for 20 years or more (a 

total of 12 organisations) operate nationally or are based in London. Organisations in 

regions outside London were established only within the past 20 years, showing that 

although the sector mainly originated in London, there is a growth of new organisation 

outside this region. 

The greatest new growth (organisations established since 2005) of regional or local 

organisations, has been in the West and East Midlands. This area, which has a combined 

population of 9,439,516 2 has seen 8 new organisations established. The South East, which 

has a comparable population of 8,000,550, has only seen 2 new organisations established in 

the same period of time. Surprisingly, organisations operating within London, which has a 

population of 7,172,036, are also growing much slower than the Midlands; Only 3 

organisations have been established in London since 2005. 

New growth outside of England is slow. For example, in the past 5 years, there has only 

been 1 new organisation to emerge in Wales, which also happens to be the only registered 

and independent LGBT organisation currently serving Wales exclusively. 

  

                                                      
1
 This data is based on the details of 60 organisations  

2
 Data from the 2001 census 
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3. Function 

LGBT organisations fulfil a variety of functions: 

¶ Campaigning- organisations that campaign to bring about positive political, 

legislative or societal change for LGBT communities 

¶ Infrastructure- organisations that support other LGBT groups and/or the sector 

¶ Service-provider- the most common type of LGBT organisation that provide a 

diverse range of services to LGBT individuals 

¶ Interest group- organisations that bring people together based on a shared 

interest or common goal 

¶ Research- organisations that exist to conduct and report on LGBT research 

All function types are accounted for in table 4 below. Organisations were classified based on 

their primary function as made evident in ƻǊƎŀƴƛǎŀǘƛƻƴǎΩ governing documents.  

Function 
No. of 
organisations 

% of 
sector 

campaigning 19 14% 

infrastructure 10 8% 

service-provider 76 57% 

interest group 32 24% 

research 4 3% 
 
 Table 4 

There are many organisations that undertake an additional function on top of a primary 

function, e.g. campaigning organisations often also conduct research. However, only 8 

organisations were classified as serving 2 primary functions, as only these 8 are serving 2 

functions equally.  

When also factoring in the number of years organisations have been operating, some 

longevity patterns emerge:  

¶ Research and infrastructure organisation are newer types of organisations in the 

sector, all of which have formed in the past 15 years.  

¶ All organisations older than 25 years are service-providing organisations.  

¶ No new research organisations have opened in the past 5 years. 
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3.1 Service-providing organisations 

Organisations providing services account for 57% of all registered LGBT organisations. There 

is a large range of services provided ranging from information, advice and guidance (IAG) to 

sexual health services.  These services are usually offered directly to LGBT people, but many, 

such as education and training services on LGBT issues, are offered to various sections of the 

public in order to benefit the public as well as LGBT people. For the frequency of services 

offered in the sector, refer to section 4. 

3.2 Infrastructure organisations 

There are a total of 9 infrastructure organisations operating on a variety of levels with a 

variety of infrastructure functions. Table 5 lists facts about each of these 9 organisations 

below: 

¶ The Consortium is the only national infrastructure organisation.  

¶ There are only 2 infrastructure organisations that do not also function as service-

providers. 

¶ The East of England, South East, Scotland and Wales are not covered by any 

regional infrastructure organisations. 

¶ 1 regional infrastructure organisation is aimed at supporting GBT ƳŜƴΩǎ ƎǊƻǳǇǎΣ 

and another is aimed at supporting LBT ǿƻƳŜƴΩǎ ƎǊƻǳǇǎΦ 

Function of organisation Region Sub-community 

infrastructure West Midlands All LGBT 

infrastructure; service provider Yorkshire & the 
Humber 

Sexual Orientation 

infrastructure UK All LGBT 

infrastructure; service provider East Midlands All LGBT 

infrastructure; service provider South West All LGBT 

infrastructure; service provider London All LGBT 

infrastructure; service provider North East Women 

infrastructure; service provider North West Sexual Orientation 

infrastructure; service provider Yorkshire & the 
Humber 

Men 

Table 5 
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3.3 Research organisations 

 Table 6 below displays facts about the 4 research organisations, 3 of which are operating on 

a national level. 

 

 

 

3.4 Campaigning organisations 

There are 13 national campaigning groups, and 6 regional campaigning organisations. The 

remit of the national organisations is displayed in Table 7. 

National remit 
# of  national advocacy 
and campaigning groups 

N. Ireland 1 

Scotland 1 

England   1 

England and Wales; or 
England, Scotland and Wales 3 

UK (England, Scotland, Wales, Northern Ireland) 7 
Table 7 

Further, figure 3 below shows the LGBT sub-communities for whom advocacy and 

campaigning organisations operate, most of which focus on LGBT communities as a whole. 

 

Figure 3 

58%
32%

10%

L/G/B/T remit of campaigning organisations

All LGBT

Sexual Orientation

Trans

Function Location Sub-community 

research South East Sexual Orientation 

research Scotland All LGBT 

research and service-provider UK All LGBT 

research UK Trans 

Table 6 
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3.5 Interest groups 

There are 32 registered LGBT interest groups in the UK. Of these: 

¶ 13 are pride organisations (organisations that manage pride events, and often 

undertake additional activities on behalf of LGBT communities) 

¶ 9 are groups for people of religion or belief 

¶ 9 are arts organisations (3 choirs, 1 orchestra, 5 film/theatre organisations) 

¶ 1 is an outdoor interest group 

Pride organisations cover the following areas. 

 

Figure 4 
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4. Activities 

The information contained in this section provides a broad understanding of primary 

activities undertaken by the sector. For the purposes of this report, an activity was 

determined to be primary if the annual reports or governing documents included it as a 

source of significant resource expenditure. There may be some organisations delivering 

services/activities on a small or intermittent scale or whose services/activities were not 

made evident within their documents, and thus not included. The description of what is 

ƛƴŎƭǳŘŜŘ ǿƛǘƘƛƴ ŜŀŎƘ ΨŀŎǘƛǾƛǘȅΩ ŎŀǘŜƎƻǊȅΣ is listed below: 

¶ Art/Leisure/Recreation: Involves activities that are designed for, and shaped 

around social, artistic or spiritual aspects of LGBT communities 

¶ Campaigning/Activism: Activity that is designed to bring about positive political, 

legislative or societal change for LGBT communities  

¶ Capacity-building: Activities designed to improve organisatiƻƴǎΩ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ŀƴŘ 

ability to work towards their missions  

¶ Counselling: Organisations with counselling services which give access to paid, 

professional counsellors to offer emotional support to LGBT communities, and/or 

friends and families of LGBT people. Organisations offering counselling for 

particular issues (i.e. victims of violence) have been included under the counselling 

category, when appropriate. 

¶ Education/Training: Directly providing, or providing access to, or supporting 

people and/ or organisations to access education and training, usually on LGBT 

topics 

¶ Help Lines: Help lines are generally telephone listening services where LGBT and 

other individuals can call and access confidential information and advice, and 

signposting to relevant services 

¶ Housing/Homelessness: Providing advice and information about and / or access to 

housing or the prevention of homelessness 

¶ IAG ς Information, Advice and Guidance: Organisations offering IAG will provide 

relevant information, access to advice services and guidance on relevant specialist 

knowledge 

¶ Policy/Representation: Representing LGBT communities when responding to the 

political agenda at a local, regional, national or European level, to bring about 

positive changes for LGBT communities 














